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Are you being served? Episode 3
Slo:	________________, Captain Peacock?

Hum:	________________________________________, madam! And the washing instructions are very simple! Use lukewarm water, _______, ____________, and ___________________________________! And _______________________, or in front of an open fire! Oh, and madam, _____________, half revs on the spin dryer! Oh, you’re back quick – I was just going to _____________________________
 ________________________!
Luc:	_________________________! I’m staying on!
Hum:	_____________________? About your grandfather in the iron lung, and how you can’t afford ________________________?
Luc:	No, I gave him the crippled mother ____________________________________!
Hum:	You used a lot of material there! _______________?
Luc:	_________________________________________!
Hum:	__________?
Gra:	__________________________________, Mr Lucas! _______________________!
Luc:	__________________, can you?
Hum:	Take no notice of him – ____________! If he tried it, ________________________!
Pea:	No talking, Lucas – __________________!
Luc:	__________? We’d better have a two minute silence!
Pea:	Don’t be facetious, Mr Lucas! __________________________ is still very much in the balance, you know! Mr Grainger, ____________?
Gra:	Oh, yes, yes – ________ er-
Pea:	_____!
Gra:	I beg your pardon?
Luc:	____!

Gra:	Oh! Are, ____________________, sir?
Customer:  No – and I’d like to see ________________________________________!
Gra:	Oh, yes – that would be our Mr Humphries, I think! Er, Mr Humphries, ____________?
Hum:	Yes, ________, Mr Grainger! Good morning, sir – ______________?
Cus:	No, it wasn’t you I wanted! _______________________________!
Hum:	Oh! Well ___________________________!
Gra:	Well then, it must be our Mr Lucas! ____________, Mr Lucas?
Luc:	Oh, ______________, Mr Grainger!
Cus:	Yes, _____________________!
Hum:	_______________________________!
Gra:	Well, I’ll leave you with our Mr Lucas!
Luc:	Yes, ______________, sir! ____________________ I sold the Glen Check with the two vents to ____________!
Cus:	____________ – and you said if I decided ________________, ________________ ____ and you’d refund my money!
Luc:	______________?
Cus:	Yes – and _______________!
Luc:	____________________!
Cus:	Well, _________________________________!
Luc:	Yeah, well, Glen Checks take a bit of getting used to!
Cus:	Well ______________________________ – _________________________!
Luc:	If we-
Pea:	_______________________________, sir! Ha, ha, we are of course willing to accept the return of your garment, but erm, it is not our policy to refund! We can, however, _______________________________________!
Cus:	But he said if I didn’t like it, I could have my money back!
Pea:	________________?
Luc:	I, I - I, I _______________!
Pea:	_____?
Luc:	Well in erm, a sudden rush of enthusiasm, I, __________________________________!
Pea:	Mr Lucas, __________________________ that the customer could have his money back? _____________________!
Luc:	How would a loose “yes” do?
Pea:	Well in the light of Mr Lucas’s confession, sir, we have no alternative but to return – __________! Lucas – till!
Gra:	Well _____________________________, Mr Lucas! ________________________
  ______________?
Luc:	_______________________________________!
Gra:	_________?
Hum:	________________, Mr Grainger?

Shirl:	What a load of old codswallop this is!
Luc:	Why, ______________________________________?
Shirl:	No!
Luc:	How about coming out to the pictures with me then?
Shirl:	_______________?
Luc:	Well _________________________________, and then round the corner, there’s “The Unsatisfied Virgin”! ___________________________!
Shirl:	Well ________________________, ’cause by the time Rumbold’s finished rabbiting on, ____________________________________, and _____________________ ________!
Luc:	I’ll tell you what – you pretend to faint and ___________________________!
Shirl:	____________________________!
Luc:	Well tell them _________________________!
Shirl:	What a pity your earholes aren’t ___________________!
Luc:	_____?
Shirl:	’Cause then you could shove a toothbrush in them and clean out that filthy mind of yours!
Luc:	___________ – here comes Rumbold!
Rum:	_________________________?
Slo:	Oh, just coming, Mr Rumbold – _____________________________________!
Luc:	And _____________________________________________, Mrs Slocombe!
Slo:	Oh, thank you, Mr Lucas!
Pea:	I’ve delegated Mr Humphries to get some refreshments from the canteen, Mr Rumbold! Hot cocoa and buns!
Luc:	______________________! Did you hear that, Miss Brahms? Hot cocoa and buns – ________________________________!
Pea:	Of course _______________________________!
Rum:	Oh, I think the management would allow that out of the petty cash!
Luc:	Oh, ____________________________, Mr Rumbold! Yes, er, Grace Brothers certainly know __________________________________________!
Rum:	Oh, well, we do our best! ___________________________________!
Luc:	And ___________________________________________!

Hum:	_____________________! Where shall I put it?
Pea:	Perhaps you can set it on the table!
Rum:	Right! Now then – er, oh, _________________________?
Pea:	Well ___________________________________, sir, erm, taking stock of his shirts! See if you can find him, will you, Mr Lucas?
Luc:	Yes, certainly, Captain Peacock – he’s probably putting ____________________________________! Mr Grainger! Mr Grainger! Mr- Aaah! ____________________________ – I think Mr Grainger’s _________________! Unless I’m terribly mistaken, he’s gone down with his shirts!
Pea:	Don’t be witty, Mr Lucas! __________________________, your continued employment with Grace Brothers is _______________________________!
Gra:	(snores)
Hum:   Oh, poor old soul! __________________________! He probably goes to sleep about this time ______________________!
Pea:	Mr Grainger!
Rum:	Mr Grainger!
Shirl:	Mr Grainger!
Slo:	Miss Brahms! Mr Grainger!
Shirl:	_________!
Rum:	One hesitates to er, ___________________, but still-
Luc:	No, no, no, I wouldn’t if I were you, Mr Rumbold, no, no! Just think of it – _____________, ________________ – kicks the bucket! “News of the World” – “Aged worker dies at hands of overseer” – that wouldn’t look good for Grace Brothers, now would it?
Hum:	Leave it to me, Captain Peacock – ________________________! _____________, Mr Grainger?
Gra:	Yes, ____________! Oh – good afternoon, sir!
Rum:	_________________, Mr Grainger! ___________________________________!
Gra:	Oh, I’m ready! But I- yes!
Rum:	Now – if you’ll all ________________! Now then – __________________ we have to decide on is, _________________________________, or do we wait until we’ve been going _________________________?
Pea:	Well perhaps ________________________! Mrs Slocombe, do you feel like having cocoa and er, buns now?
Slo:	_____________________________________________! If I’d known the firm was going to be so stingy, _______________________ and had a Wimpy Cheeseburger!
Rum:	__________________________________________!
Shirl:	_______________________________!
Luc:	______________________________________!
Rum:	Well erm, I feel I should mention that er, young Mr Grace may be coming through __________________________________, so perhaps it would be as well to eat now, and get the er, get the erm, er-
Luc:	Get the banquet ________________________, yes!
Pea:	____________________ – and let’s not bother about seniority – let’s just dive in, eh?
Rum:	_____________! Ah - _________________________________, Mrs Slocombe?
Slo:	Well _______________________, I don’t see why I should be lumbered _________________________!
Rum:	Perhaps you’d do the honours, Captain Peacock!
Pea:	___________________!
Gra:	Is there a softer one? This is very hard!
Hum:	_________________________________, Mister- _______________________!
Luc:	__________________? Those that you haven’t squeezed around, he’s had his chops around! ______________________!
Hum:	_____________________________________, Mr Rumbold?
Rum:	Er, no, ___________________________________, thank you!
Luc:	Anyone else for ________________________________?
Shirl:	No thank you!
Luc:	_______________________________? Hardly used – ____________________!
Pea:	Anyone not want cocoa?
Shirl:	Yes – but _____________________________________!
Luc:	Oh, that’s lovely - that army training certainly _______________________, Captain Peacock!
Rum:	Now – shall we get down to the purpose _________________________________?
Slo:	I was wondering when we were going to ______________________________!
Rum:	Now – ___________________ to examine our whole m-m-modus operandi, as it were, vis-à-vis the handling of customers __________________________, _______________________________!
Pea:	__________!
Rum:	Yes. Well now I’m- __________________________________ as a ship at sea – Peacock here is at the helm, keeping his eyes skinned – I am in the engine room, making sure we’re all going full steam ahead, and you men are the crew!
Luc:	________________? ___________________?
Slo:	______________________________?
Rum:	Oh, _____________________! Now, __________________________________, _________________________________________?
Luc:	We all man the lifeboats!
Pea:	Mr Lucas!
Rum:	__________________________ – Captain Peacock spots him, and ___________________________________________!
Luc:	I see, yes, I see, sir, yes! ___________________________________! And all the, the counters are docks! And, and when he gets to one of our counters, we tie him up with our tape measure, and hang on to him until he’s been unloaded!
Rum:	________________________________!
Pea:	Perhaps if I could put it, sir, not more succinctly, but in a way that would be more easily grasped, by those unable to understand your simile! I, I look upon it as a, as a battle. _________________________ – we deploy our forces, _________________, __________________________, and __________________________?
Luc:	We open up ___________________, and bang, bang _________________!
Slo:	_____________________________, _________________________!
Pea:	Bear with me, bear with me! Now, I engage the customer in a little erm, verbal skirmish, he is then, he is then outflanked by the ever alert Mr Grainger-
Gra:	(snores)
Pea:	Mr Humphries!
Hum:	______________________, Mr Grainger?
Gra:	Yes, I’m free!
Pea:	Thank you! Now, the trouble appears to be that ______________________________ ________________________! Now, where is the weak link in the chain?
Rum:	Yes, I, ___________________________________________, Captain Peacock! Perhaps __________________________________! Er, perhaps we really should examine our whole customer handling technique from the very beginning! Now, ___ ___________________________. I shall arrive in the lift, and I want you all to take it right through, from the moment when ________________________________, to ___  _____________________________________– mm?
Pea:	______________, sir!
Rum:	Now, I want you all to ____________________________ – __________________ _____________________________!
Pea:	Quite! Now, deploy yourselves in our usual positions, and ___________________! As Mr Rumbold says, we may all learn something from this! ________________, Mr Rumbold! He’s stuck! __________________, Mr Humphries!
Slo:	Well, ____________________________, Miss Brahms! ________________ that Mr Rumbold __________________________________________!
Rum:	Er, I’m sorry, I, ____________________________, then the, _______________, so I, ______________________________ and then of course ______________________
	______________________! Ha, ha!
Shirl:	Ooh, _____________________________________________________!
Pea:	That’ll be young Mr Grace!
Rum:	_____________________________?
Pea:	Straighten yourselves up – young Mr Grace is coming down! Good evening, Mr Grace!
Young Mr Grace:  ___________________, __________________!
All:	_______________________, Mr Grace!
Grace:	I, I, I hear you’ve been having a sales conference!
Rum:	___________________, Mr Grace!
Pea:	_____________________________________, sir!
Grace:	________________________, you know! I had a stall in the markets – __________
	__________! _______________________!
Luc:	________________________________________________________, Mr Grace!
Grace:	Been having a good tuck in, Mrs Slocombe?
Slo:	Oh, yes thank you, Mr Grace – ____________________________!
Grace:	Good – well I’m glad we’re looking after you! Well, _________________________, and ____________________________________!
All:	Thank you, Mr Grace!
Luc:	________, sir?
Grace:	Oh, er, thank you! You’re a cheeky young monkey, aren’t you?
Pea:	_________________________________________________, sir!
Grace:	Oh, well, it’s a, it’s a good fit! _______________________!
Luc:	It’s vicuña, sir!
Grace:	Yes, _____________________! Well, er, I’ll take it! Er, have it put on my account – _______________________________!
Gra:	___________________________, sir!
Grace:	Yes – ____________________________________!
Pea:	Yes indeed, sir!
Grace:	Well, er, ____________________________!
All:	No, Mr Grace!
Grace:	________________________________!
All:	Thank you, Mr Grace!
Rum:	_______________________________________!
Pea:	Yes – _________________________________ in such a good mood!
Rum:	Aha, that was a very smart bit of selling, Mr Lucas! You see, _________________
	__________________!
Luc:	Oh, _____________________, Mr Rumbold, yes!
Rum:	You obviously know your stock very well! Even I was – unaware that we had a vicuña coat!
Pea:	______________! Mr Lucas ______________________________________!
Rum:	__________________________________________________________?
Pea:	No – ______________________________________________________!
Rum:	______! Well, erm, ha ha! I think we’ve all – ________________________
	____________________!
Shirl:	Here – _____________________________________________________?
Rum:	Well I’m game if you’re game!
Shirl:	_________________ – ___________________!
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